
During this challenging time Milton Mount Primary School is working hard to provide 
support for Parents/Carers, pupils and staff.  
 

We hope you have settled into a new routine, remember you are not expected to become 
teachers and your children aren't expected to learn exactly as they do in school.  Simply 
providing your children with some structure at home will help them to adapt such as having 
a timetable, making time for exercise throughout the day and taking part in creative 
activities. Remember to take care of your own health and wellbeing. This will be new for 
your entire household, so give it time to settle. Please see the Learning zone on our website 
for more information.  

In addition, the government has published some documents that give guidance during the 
school closure.  

What parents and carers need to know about schools and education during the 
coronavirus outbreak 
 
Supporting your children's education during coronavirus (COVID-19) 
 
Guidance on supporting children and young people’s mental health and wellbeing 
 

You may find it useful to share this social story  with younger children or this book 
illustrated by Axel Scheffler with your older child to help them understand the current 
situation. 

 

 

Online safety for children  
 
The internet is an amazing resource which enables children to connect, communicate and 
be creative in a number of different ways, on a range of different devices.  
 
Technology is highly valuable for education as well as being a social lifeline and we 
understand that some families might want to relax their rules on screen time during the lock 
down.   
 

With so much use of the internet at present we thought it would be helpful to revisit some 
of this guidance.  

 
 
It is important to keep talking - This is a great opportunity to speak to your child about the 
online world. Ask them to show you their favourite sites and apps and share some time 
together exploring. Open the conversation with questions like  
What do you think young people your age think about? How do you spend your time online? 
What makes you happy when using this website game or app?  
See the links below for more ideas.  
 

https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/guidance/supporting-your-childrens-education-during-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing
https://www.senresourcesource.co.uk/
https://nosycrow.com/blog/released-today-free-information-book-explaining-coronavirus-children-illustrated-gruffalo-illustrator-axel-scheffler/


https://www.childnet.com/resources/lets-talk-about-life-online  
https://www.net-aware.org.uk/news/online-safety-whole-family/ 
 
At school the children sign an agreement which is part of our E-Safety and Acceptable Use 
Policy which can be found on the school website.   
 
Why not try creating a family agreement to encourage all members of your family to behave 
in a positive way when online.  
https://www.childnet.com/resources/family-agreement 
 
https://www.net-aware.org.uk/siteassets/content/tips-and-advice/family-agreement/o2-
nspcc-family-agreement-template.pdf 
 
 

 

Remind your child about being SMART online and what to do if they feel 
worried or concerned about something they have seen or heard. 
 https://www.childnet.com/young-people/primary/get-smart 
Try completing some quick activities designed to support your child staying 
safe online.    
https://www.thinkuknow.co.uk/parents/Support-tools/support-your-child-
at-home/ 
 
If there are any issues you would like to discuss during the school closure 
teaching staff and the senior leadership team at school can be contacted via the school 
email office@miltonmount.co.uk  
 
Parental controls   

 
Parental controls and settings are available on most devices that access the 
internet such as computers, smartphones, tablets and gaming 
systems. Parental controls can help reduce the risk of your child 

encountering inappropriate content when they are online.  Many parents are put off using 
parental controls and settings as they think they will be difficult to set up, or complicated to 
use however we have found some simple sites that will help.  
 

https://www.internetmatters.org/parental-controls/ 

https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls 

https://www.getsafeonline.org/safeguarding-children/parental-control-software/ 

https://www.thinkuknow.co.uk/parents/articles/Parental-controls/ 

https://www.childnet.com/parents-and-carers/hot-topics/parental-controls 

https://parentinfo.org/article/what-are-parental-controls-and-how-can-they-help-children-
stay-safe-online 
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Communicating with parents, carers and pupils 

During this period of school closure, ParentMail is our main way of communication with you. 
We’ll re-open fully as soon as we can and will let you know when this is by contacting via 
parentMail. We will also communicate via our website and Twitter. 

As part of the children’s ongoing learning we may ask the children to use Purple Mash which 
is a secure online platform that hosts curriculum focused activities, creative tools, programs 
and games to support and inspire creative learning. Teachers may also use this platform to 
communicate with the children about their work.  

To ensure the safety of staff and pupils we will:  

 Communicate within school hours as much as possible 
 Only communicate through approved school channels – Parent Mail, school email, 

The school Twitter account, Purple Mash and the school website  
 Use professional and appropriate language, including any family members in the 

background 
 Make sure any live streaming or videos created will be filmed in appropriate areas, 

and the background will contain no personal information 
  Ask staff and children creating videos or live streaming to wear suitable clothing, as 

should anyone else in the household 
 When uploading resources - Make sure there's nothing that can identify pupils in 

the resources, like their names or comments addressed specifically to them 
 Follow the guidance set out in our Data Protection Policy which can be found on our 

website 
 

 
  


